Self reflection on clinical objectives
Clinical site: Greenpoint Community Clinic located at 845 Manhattan Avenue, Brooklyn, NY
	I had the opportunity to complete my Community Health clinical rotation in Greenpoint Community Clinic at Greenpoint, Brooklyn.  The rotation provided me to the chance to gain much more comprehensive understanding about care that is offered in community clinic.  I observed and participate in providing care for adults, children and pregnant women.

Objective 1
Demonstrate individual professionalism through personal behaviors and appearance.
Maintains client confidentiality
 When handling patients’ charts or other documents I am payed attention to maintain patient confidentiality. Moreover, when taking patient history we close the door to protect patients’ privacy.
Assumes responsibility for own learning
I know that is in my own interest to learn and experience in clinicals much as I can.  I ask many questions, observe and practice as much as the staff allowed us to do.
Prepares for clinical learning
 I prepare for clinical by answering questions that had raise on previous week.  I usually used internet sources and my textbooks in order to find that information. Sometimes, when I have difficulties to find something I ask my professor to clear this up for me.
Completes assignments within designated time frame
After I receive my assignments I try to be independent and most of the time I finish them on the time frame that is expected.  
Seeks guidance appropriately
Whenever I am not sure about my assignment I clear this up with the head nurse who overviews my tasks.
Participates actively in clinical conferences
During our post clinical conference we usually talk about how we meeting the clinical objective, and about our previous experience with patients. 

Attends clinical punctually and in accordance with school policy
My clinical site opens up at 9 am. I come always on time and stay until 12 30pm.
Dress professionally
I always dress professionally as the school policy requires.  My black pants and white shirt look clean and neat.  

Objective 2
Employ analytical reasoning and clinical thinking skills when providing care to individual and families in the clinical setting.
Uses client interview, nursing and medical records, staff nurses and other health professionals to collect client information
During clinical hours we work with certified nursing assistances, register nurses, social workers and physicians.  At first, we collect patient history and vital signs.   If patient’s conditions are stable, he or she waits to be seen by physicians.  I had a chance to experience a situation when the patient came with bradycardia and irregular pulse. He had the priority to see the doctor immediately. This patient was sent to Woodhull Hospital for diagnostic tests. 
Assesses the impact of development, emotional, cultural, religious and spiritual influences on the client’s health status
Many patients in this clinic come from Poland.  They often use home remedies and herbs to alleviate discomfort or pain.  Knowing this culture is very helpful when assessing this cultural group.
Collect significant data relevant to client’s self-care needs
When taking clients history I ask how often they exercise and what their usual diet is. When working with the pediatrician we asked parents questions about safety precautions at home  for example if the electrical outlets are covered.
Completes a physical assessment of selected clients
The complete physical assessment I did on children with assistance of a nurse and pediatrician.


Prioritizes care based on analysis of data
After taking vital signs clients wait to be seen by doctors. If the vital signs are abnormal they have the priority to be seen first.
Applies priority-settings in planning nursing interventions
If comes to nursing care patients are seeing in order of appointments unless someone comes with acute problem that has to be address immediately such as bleeding wound.
Implements safe, appropriate nursing interventions in a timely manner 
When administer medications I asked patients for the name and date of birth.  I check for the route, dose and name of medication.
Administers medications and treatment safely
I did not administer medications very often; however I had a chance to administer albuterol by nebulizer treatment.  
Evaluates the outcomes of nursing care
 I evaluated the child after the albuterol treatment was completed by auscultation his lungs and listening if the wheezing disappear.
Is reflective about practice.  Modify client care as indicated by evaluation of client outcomes. 
When I see the patient for the second time I ask how the treatment worked, and if the symptoms disappear.  For example, I observed client whose baby had allergic reaction while she was breastfeeding.  The next week when I saw this patient the baby’s rash went away. Therefore we knew that change of her diet helped to solve this problem.
Utilizes principles of personal safety when working in the community settings
When working with children I did not wear any jewellery for my personal safety.  I always wear gloves when handling body fluids.





Objective 3
Effectively communicate with diverse groups and disciplines using a variety of strategies regarding the health needs of individuals and families in the community settings.
Utilizes therapeutic communication skills with individuals and families in the community settings
Knowing that flow of information is very important aspect of care I focus on clear and effective communication. When interviewing patients I utilize therapeutic communication by avoiding judgments and asking open ended questions. 
Utilizes appropriate channels of communication
To improve the communication when teaching patients about self-care we provide written instructions and ask them for feedback.  In situations when Polish patients have difficulties to comprehend English I help with translations.
Communicates clearly and effectively with instructor, peers and the health care team
I contact my instructor and class mates by phone or during post conferences.  We did not experience any misunderstanding or unclear situations.
Communicates significant data to instructor and the health care team
If I found out that some patient is in pain or the vital signs are abnormal I informed staff immediately. 
Adapts communication skills to the developmental needs of the client
I facilitated good communication. When talking with children I use simple words and avoid medical terminology.  
Reports and documents assessments and nursing interventions accurately
The data that I collect from the patients I write down in paper charts and later the stuff place those information into computer, since the students do not have computer access.  

Objective 4
Establish environment conducive to learning and use a plan for learners based on evidence-based practice.
Develops and implements a teaching for an adult and/or family in the community setting
The teaching plans that are implemented for families were about diet, administration of medications or safety precautions. 
Establish environment conductive to learning
The rooms that we use for teaching have plenty of light and it is free of noise.
Evaluate client/family learning outcomes
When evaluating patient knowledge after teaching we ask them to demonstrate, for example usage of glucometer, or ask to verbalize the information that he or she learn.

 Objective 5
Utilize informational technology when managing individual and families in community.
Utilize principals of nursing informatics in the clinical area
Greenpoint clinic use computer system to store patients’ information. As a student I did not have access to enter the system; however the staff was showing me how the program works and where to find particular data. Moreover, when we have patients who do not understand English we could use translation phone line that offers translation services 24 hours. 
Maintain strict confidentiality with client records
 We are being mindful of patients’ confidentiality therefore if we see that the screen is open with patient information we will rapport this to the staff. 

Objective 6
Demonstrate a commitment to professional development.
Uses appropriate current literature in planning care for clients in the community settings
Greenpoint clinic distributes many written materials such as flyers with information based on current evidence based practice.   Some of the great examples would be brochures about breast feeding benefits and prevention of sudden infant death syndrome (SIDS).
Assumes responsibilities for lifelong learning
I was able to observe many very interesting cases in the clinic that I would remember for a long time. For example I auscultated a 3 year old who have heart was on the right side. It is very unusual and interesting.

Engages in self-evaluation
I evaluate myself during the meetings with professor and when I experience some weaknesses I try to improve in this particular area.
Is committed to adjusting to the challenges of independent practice in community health nursing.
I tried to be as independent as possible; however as a student my independence in nursing care was limited.  Overall, I believe I was helpful to the staff.

Objective 7
Incorporate professional nursing standards and accountability into practice.
Utilizes American Nurses Association Standards in clinical practice
When practicing in the community I am accountable for my actions and I try to be fair, promote good and not harm any patients.  I follow ANA’s code of ethics and the agency standards practice.  Many times patients have to wait to see the doctor and some of them tried to skip the line.  In order to be fair I call them in order as the appointments were schedule.
Complies with agency standards of practice
I follow the agency infection control rules and policies.
Is accountable for action in the clinical area
I was very careful and responsible for my actions when educating, assessing and providing any type of care.
Is aware of the assigned agency’s mission
The mission of my clinic is to provide health care for community members and promote healthy life style and behaviors among children and adults. The statement includes also that the care is provided in none-discriminatory manner and in sensitive to needs of the community and dignity of every individual.

Objective 8 
Collaborate with clients, significant support person and members of the health care team.
Collaborates effectively with health care team to address client problems
Collaboration of care in this clinic is very effective. I communicate with the staff to solve variety of clients’ problems.  
Coordinates client care-based on client needs and therapeutic interventions
Those who cannot afford medication and do not have insurance we are sending to the pharmacy in Woodhull Hospital where they can get medication in lower cost.  Furthermore, we inform patients that clinic have Metro plus representative who can assist with the insurance policy. 
Identifies health care resources for client/families
We identify many resources that client are being refer to, for example dietitian, HIV consultant or social worker.
Guides clients/families to make appropriate life style and treatment choices
I encouraged patient to get involve in cassation smoking programs and to loose weigh by following healthy diet.
Assist clients to make connections to other community agencies
I assist few patients to make connections with diabetic support group, and AA meetings group.  

Objective 9
Recognize the impact of economic, political, social, and demographic forces that affect the delivery of health care services.
Recognize gaps in care system
The problem that I notice in this clinic is appointment system.  Patients wait to see a doctor for a long time.  They often become inpatient and stressed out.  The front desk seems to be much unorganized, and it calls for improvement.
Begin to identify solutions to complex problems in the clinical area
During the time spend in waiting room patients can watch videos about healthy life style, prevention of sexually transmitted disease or birth control methods. 
Moreover, the clinic is often overcrowded with patient because Greenpoint do not have enough community clinics to serve that large population.  I know that management is working on enlarging this facility.  This would definitively improve the quality of care for the members of this community.
Act as change agent in advocating to appropriate health care resources for client/families
Many patients are not aware of the resources such as affordable or free insurance.  Very often they do not know what the insurance that they have can cover.  Clients need to be inform how and where to apply for the services such as food stamps.  I believe that informative videos, posters or fliers can be very helpful to educate the community about the resources that are available for them.
Summary 
To sum up, I believe that the lecture corresponded with our clinical experience. During those lectures we can discuss our clinical experience and reflections.  
The community assessment is a great project that helps us to explore the neighborhood that we practice.  This assignment helped me to realize some of the problems that exist in Greenpoint that I was not aware before. 
Moreover, this class helped me to understand what are the roles and responsibilities of community health nurse.  In the beginning I was not aware about many opportunities that this type of nursing is offering
Furthermore, I am very fortunate to work with staff that is very friendly, helpful and like to share their knowledge with students.  I am delight with my experience in Greenpoint clinic.  




