Instructions for accessing City Tech Virtual Lab resources.

To login into the LabStats from outside
User has to download the VPN https://gpnet.citytech.cuny.edu

Use citytech email and password for fields below
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Download whichever file is relevant for windows you need to know if you have a 32 bit or 64 bit.

(to check whether your windows is 32 bit or 64 bit right click on start programs and go to settings)
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Select save file

Opening GlobalProtect64.msi

You have chosen to open;

12 GlobalProtect64.msi

which is: Windows Installer Package (31.1 MB)
from: https://gpnet.citytech.cuny.edu

Would you like to save this file?

Save File

Cancel

Open saved file. Select ok

Open Executable File?

launch "GlobalProtect64.msi"?

Cancel

“GlobalProtect64.msi” is an executable file. Executable files may contain viruses or other malicious
code that could harm your computer. Use caution when opening this file. Are you sure you want to

s

Select next

i3 GlobalProtect —

Welcome to the GlobalProtect Setup Wizard

#2 paloalto

X

N T WORC

The installer will guide wou through the steps required to install GlobalProtect »5.2.0 on your
computer.

WARNIMNG: This computer prograrm is protected by copyright law and international treaties.
Unauthorized duplication or distribution of this pragram, ar any portion of it rmay resultin severe civil
ar criminal penalties. and will be prosecuted ta the meaximum extent possible under the law.




Select next

73 GlobalProtect — >

Select Installation Folder

paloalto

NETWORKE

The installer will install GlobalProtect ta the following folder.

Tuoinstall in this folder, click "Mext". To install to a different folder, enter it below or click "Browse".

Folder:
CAProgram FilesiPalo Alto MNetworkshGlobalProtecty Browse...
Disk Cost...
Cancel < Back
Select next
i3 GlobalProtect - X

Confirm Installation

paloalto

NE T WORC

The installer is ready to install GlobalProtect on your computer.

Click "Next" to start the installation.

Cancel < Back




Select close

ﬁ GlobalProtect - X
Installation Complete M
paloalto

GlobalProtect has been successfully installed.

Click "Close" to exit.

Select next

73 GlobalProtect — >

Confirm Installation m pa loalto

T WO

The installer is ready to install GlobalProtect on your computer.

Click "Mext" to start the installation.




When box below opens up type in what is in box below. (gpnet.citytech.cuny.edu)Then select connect.

GlobalProtect =

Welcome to GlobalProtect

Please enter your portal address

gpnet.dtytech.cuny.edul

Use your CUNY email credentials to populate fields below. Then select sign in.

GlobalProtect

Sign In

Enter login credentials

Portal: gpnet.citytech.cuny.edu

| Username |

l Password |

Cancel

You are now connected

GlobalProtect

Connected
You are securely connected to the
corporate network

Disconnect



Once you are connected navigate to  http://www.citytech.cuny.edu/virtual-lab/ (Feel free to explore there is a lot of good
information here including how to configure chromebooks, and macs, to access virtual City Tech lab computers)

Select academic department labs.
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To connect. toa Gener§1 Lab. desktop, To connect to a Departmental Léb B Nemm ool
use your City Tech Active Directory computer, contact your academic

account to authenticate department for a userid and password
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Scroll down to room v428 CMCE and select connect tab.
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Select download
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Connect to V428-PC30 *

Follow these steps:

1. Download and open the connection file

2. Press the ‘Connect button

3. Login with your usemame and password
“More choices' and
‘acoount to enter your correct username

Select ok

Opening V428-PC30.rdp X

You have chosen to open:

& v428-PC30.rdp

which is: Remote Desktop Connection (616 bytes)
from: https;//remoteaccess.labstats.com

What should Firefox do with this file?

@) Open with | Remote Desktop Connection (default) =
() Save File

[1Do this automatically for files like this from now on.

oK || Cancel

Select connect

&, Remote Desktop Connection

This remote connection could harm your local ar remote computer. Do not connect unless you know where this

connection came from or have used it before.

*} Publisher: Unknown publisher
25 Type: Remote Desktop Connection
Remote computer: 10.15.40.206

[]Dan't ask me again for connections to this computer

(=) Show Details Comnect | | Cancel |




Select more choices. Use a different account and input nycct\ before your username then your password (use your
citytech email credentials.

Windows Security 5¢

Enter your credentials

These credentials will be used to connect to 10.15.40.206.

‘ Password ‘

D Remember me

More choices

ben sant
MicrosoftAccount\bsantiago@citytech.cuny.edu

e Use a different account

OK Cancel

Select yes

& Remote Desktop Connection X

r The identity of the remote computer cannot be verified. Do you
] want to connect anyway?

The remote computer could not be authenticated due to problems with its security
certificate. lt may be unsafe to proceed.

Certificate name

Lg MName inthe cerificate from the remote computer.
V428-PC30

Certificate errors

The following errors were encountered while validating the remote
computer's certificate:

L. The cerificate is notfrom a trusted certifying authority.

Do youwant to connect despite these certificate errors?

[ | Don't ask me again for connections to this computer

View cerificate. . Yes . Mo




Congratulations you have arrived at CMCE Lab desktop. Student can use the software on the virtual desktop as if he was
sitting in front of the compouter in the lab.
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When student is finished they should log off so other students could use the computer. Students should also be
encouraged to save work often on there local drive or cloud. After student is done they should click x icon located on top
of virtual desktop then window below will open and they should pick ok.

Remote Desktop Connection X

o Your remote session will be disconnected

Programs on the remote computer will continue to run after
you have disconnected. You can reconnect to this remote
session later by logging on again.

(1 Don'tdisplay this message again | OK 1 | Cancel

After clicking ok the student will then be logged of virtual machine so it is available for another student.

Some links which may be helpful.

http://www.citytech.cuny.edu/virtual/

http://www.citytech.cuny.edu/virtual-lab/



