

My name is Azra Maldonado and I was born in the Bronx, N.Y. I currently reside in Ridgewood, N.Y. and attend The New York City College of Technology to pursue an Associate’s Degree in Human Services.


The idea of being a part of improving the quality of someone’s life is beyond rewarding. I have worked in an adult inpatient psychiatric unit for the last four years as a unit support administrator and I communicate with the patients on an everyday basis. I have compassion and the patience needed to interact with patients. I feel the need to make a positive impact on someone’s life. The knowledge that I have obtained from school and from the interaction with patients from work has taught me that it does not matter where you come from or what it is that you do for a living because challenges accumulate to where it is is overwhelming and you are to the point of needing services. Everyone that I have come in contact with, has wanted only to be treated with respect, kindness, empathy, and professionalism. To be able to use remedies to problems that were designed to improve the quality of someone’s life and to become a part of that person’s memory when their life made a turn for the better, is amazing.


My life has not been an easy ride without bumps along the way. I have been there and went through hard times myself. I am open-minded to a person’s perspective and the patients can see that I am sincerely comfortable when in their presence. It’s obvious that I consistently treat everyone fairly and equally. I think that I present a sense of genuineness because I do not change my personality because of a different situation. What you see is what you get and I say this because you don’t have to wonder if my heart is in it, or not. My actions and words are consistent with one another. I am passionate about helping people better their lives and it gives me a sense of fulfillment. Another important factor in having a successful relationship with a client/patient is to have trust. Keeping your word is a sign of dependability. There should not be any doubt in their minds that they have your support as their human services worker.


I am around patients with different diagnoses and I have always found myself wanting to step outside of my job title to lend an ear or a word of advice. It is inappropriate and unfair to the client/patient if I do so, without the proper qualification, so I decided to go for my degree and rightfully provide the skills that I have to offer someone. I have personally come to a point in my life where I am content in who I am, have an appreciation for the different types of people I meet, and value each new day. I was raised in New York and attended schools of a diverse population. I am sensitive to cultural variations among people. I have become familiar with the patterns of communication of various cultures and respect their uniqueness. I know that having knowledge of multi-cultures makes it easier to communicate effectively and it shows that you have an interest in them and respect for their views. 


I would like to work with either the adolescent, adult, or elderly population. This population can understand, communicate, be more responsible for their behavior, and can express themselves easier than that of a younger population. I hope to have the opportunity to volunteer as a human services worker and learn to independently conduct a therapeutic group and to effectively communicate as a counselor.


My goal is to further my career and hopefully earn my master’s degree. Maybe a position as an administrator or director can be in my future, where there is possibility of making positive changes in quality care. Quality care is also about abiding by our code of ethics as a human services worker and that we are providing the treatment that the client rightfully deserves. 

