ARIELLE A. GUSTAVE
160-31 121st Ave Jamaica, NY 11434 | Arielle.gustave@mail.citytech.cuny.edu | (917) 246-0471

April 2021

To Whom It May Concern:

Hello, my name is Arielle A. Gustave. I am a future Bachelor of Science Spring 2021 graduate of New York City College of Technology. My major is Business and Technology of Fashion with a concentration in Global Fashion. I am writing this letter to highlight my interest in the event coordinator position at Saks 5th Ave in New York. 

I am looking to leverage my volunteer and luxury coordinating experience toward a position within an industry I truly care about: event planning. Recently, I completed an internship with Louis Vuitton, where I worked as a client advisor and operations intern. In this position, I worked on pre and post event communication, owned creating waitlists for new collections, and was support for the team. I believe that this internship allowed me to see the day-to-day coordinating and communication that take place in house. 

This past semester I took a Marketing – Entrepreneurship course that I feel will be helpful if offered this position. It allowed me to learn the business side of fashion from leading to managing budgets and tracking sales. I also understand that COVID-19 has heightened the importance of communications internally and externally. With my recent internship being in-person and managing virtual events, I believe I would be able to handle this position and all tasks given. My skill sets include excel, PowerPoint, google suite, managing events, organization, public relations and story writing, event planning, social media, and more. These skills will allow me to be a great asset to the company. As I will not only bring my skill set, but my passion to learn, ability to multitask and work under pressure in a fast-paced environment.

It is important that from this position, I am able to develop new skills and network for a senior level event coordinating or special events job. I would like to ultimately be a head event planner, teach event planning and crisis communications course, and open my own nonprofit. This position is a great opportunity for me to develop new skill sets and enhance the skill sets I already have so that I will be able to accomplish my goals down the line.

I have enclosed my resume for review. Determined by the understanding of the responsibilities expected of me, in addition to my previous internship experience and related coursework, I believe that I am more than qualified for the position. I look forward to speaking and meeting with whom this letter may concern and other members of the company. If you have any further questions or concerns, please do not hesitate to contact me via phone at (917) 246-0471 or email at arielle.gustave@mail.citytech.cuny.edu.

Sincerely, 


Arielle A. Gustave
Job Listing: 
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ARIELLE A. GUSTAVE
160-31 121st Ave Jamaica, New York 11434
ariellealethea@gmail.com | (917) 246-0471 | https://www.linkedin.com/in/arielle-gustave/

ACADEMIC/PROFESSIONAL BACKGROUND:
Degree		Year		University					Major
B.S.		2021	New York City College of Technology	Business & Technology of
Magna Cum Laude			Fashion
									Module: Global Fashion

Cont. Edu	2019		Prince Georges Community College		Business 

Cont. Edu	2018		Howard University				Public Relations

Cont. Edu	2016	    Rockland County Community College	Communications in Media

Diploma	2015		Middletown High School			Communications	

HONORS AND AWARDS:

2021		Spring Semester, New York City College of Technology, Magna Cum Laude
2020		Spring Semester, New York City College of Technology, Dean’s List

RELEVANT PROFESSIONAL EXPERIENCE:
Louis Vuitton – Saks 5th Ave, NY	Hybrid Support (Seasonal)		Nov. 2020 – May 2021
· Appointments: In-person and virtually connect with clients to show new product  
· Online Processing: Processing online orders to send to customer  
· Customer service: Providing exquisite customer service to every customer that comes in 

Nordstrom – New York, NY	Logistics Assistant (Seasonal)     Sept. 2019 – Jan.2020
· Delivery: 1) consolidate, quality check, and use system to pack and ship packages to consumers   2) track and locate packages for consumers
· Fulfillment: Pick items that are in store to fulfill online orders or buy online pick up in store orders 

Apple – Arlington, VA		Product Zone Specialist     	 March 2019 – August 2019
· Specialist: creating promoters, executing Apple Steps of Service, contributing to the Business team  
· Runner: bringing product to product zone members, genius bar members, and/or customers; restocking  
· Counter: scanning product that need to be counted for inventory purposes  
· Visuals: Cabling and standardizing product; changing floor sets of Apple and 3rd party products 
Louis Vuitton – McLean, VA	Hybrid Support (Seasonal)		Nov. 2018 – Dec. 2018
· Shipment: Unpacking and stocking new merchandise  
· Online Processing: Processing online orders to send to customer  
· Customer service: Providing exquisite customer service to every customer that comes in 

DSW – Hyattsville, MD			 Sales Associate		May 2018 – Oct. 2018
· Shipment: Unpacking and stocking new merchandise  
· Online Processing: Processing online orders to send to customer  
· Customer service: Providing exquisite customer service to every customer that comes in

J. Crew Men’s Shop – Washington, DC		Stylist		     Sept. 2017 – March 2018
· Reinforcing Clientele: Connects with customers by asking open-ended questions to assess customer needs  
· Wardrobe Assistant: Prepare a wardrobe for customers while providing noble customer service  
· Merchandising: Unpacking and stocking new shipment while familiarizing myself with the new product 

Best Buy – Middletown, NY 		Customer Service 	     Sept. 2015 – August 2016	
· Customer service: Providing exquisite customer service to every customer that comes in 
· Product Knowledge: answering all questions about what is new in the store and all products/services we sell
· Cash Handling: Provide friendly, fast, and accurate processing for all customer transactions lanes 

INTERNSHIP:

Howard University – Washington, DC   Men’s Basketball Manager   Sept. 2016 – May 2019
· Practice: set up drills before practice start, distribute practice gear, ensure players are hydrated 
· Away/Home Game: set up for pregame meal, distribute game gear, ensure players are hydrated, prepare bench for players and coaches, distribute stat sheets to coaches
· Clerical: create expense reports using Concur, create month calendars on paper and on team app

135th Street Agency – Washington, DC		Intern				March 2017
· Production: Assisted with the construction and execution of the screening for FOX’s show Shots Fired in the Newseum  
· Hosts: Manage and escort reserved seats for FOX VIP guests and celebrity guest 
· Interviewer: Interviewed audience members and stars of the show

HU Fashion Show – Washington, DC    Positive Energy Coord.      March 2017 & Oct. 2018
· Stylist: style models for their looks before they walk
· Model Hosts: get to know models to make sure they had everything needed to walk
· Supervisor: overseen each department to make sure they were running smoothly

FYI Brand Group – New York, NY     Public Relations Intern        May 2017 – August 2018
· Research: Media kits, gaining contacts, creating excel documents with contact list
· Press: Creating press clippings for clients 
· Social Media: Curating Instagram post and captions for business page 

OTHER WORK EXPERIENCE:

FoodKick – Brooklyn, NY			Inbound Shopper 	   April 2020 to August 2020
· Delivery: consolidate, quality check, and use system to pack consumers orders
· Fulfillment: Pick items that are in warehouse to fulfill online order

WORKSHOPS for PROFESSIONAL DEVELOPMENT:

· Attended, Professional Development Orientation, City University of New York College of Technology, ZOOM Registration Link, Monday, March 8th, 2021, 3:30pm – 4:30pm
· Attended, Cushman and Wakefield Career Informational, City University of New York College of Technology, Microsoft Teams meeting Link, Friday, March 19th, 2021, 1pm – 2pm 
· Attended, Wix – Build Your Online Presence – Portfolio Webinar, City University of New York College of Technology, ZOOM Registration Link, Thursday, March 25th, 2021, 5pm – 6pm 
· Attended, COOP Careers Information Session, City University of New York College of Technology, ZOOM Registration Link, Friday, April 2nd, 2021, 11am – 12:45pm 
· Attended, COOP Careers – Intro to Digital Careers, City University of New York College of Technology, ZOOM Registration Link, Friday, April 22nd, 2021, 5pm – 6pm
· Attended, COOP Careers – Effective Communication, City University of New York College of Technology, ZOOM Registration Link, Thursday, May 6th, 2021, 5pm – 6pm

SOCIAL MEDIA & TECHNOLOGY SKILLS:

Instagram			Microsoft Office
Facebook			Google Drive
LinkedIn			iWork
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COORDINATOR, EVENTS - SAKS

Location NEW YORK, New York, United States Category Marketing

Job Opened April 9th, 2021 Education Bachelor's Degree
Job Number 210001GQ Job Type Full Time

Remote No

JOB DESCRIPTION

What This Position Is All About:
As a junior member of the Events & Experiences team, the Event Coordinator is responsible for supporting the operation of and processes behind Saks Fifth Avenue’s event strategy and execution

As The Event Coordinator, You Will:
« Lead daily, weekly and monthly operational needs of the team such as distribution of executive meeting planners, managing corporate event calendars and event recaps and reports
 Manage pre and post event communications to event attendees
 Own the event invitation process from invitation creation to deployment to list management
« Monitor and support virtual events (and in-person events) as needed
« Maintain team resource files and references for all event projects
« Support percent back charity initiatives run on saks.com inclusive of requests, managing budgets, tracking sales and gathering proper documentation for payment processing
« Support the Associate Vice President, Events & Experiences with the multiple budgets and the various forecasting, planning, analysis and reporting functions associated with budgets and
event performance

Who You Ar:
o Strong business acumen with the ability to quickly assess a new environment and develop solutions that support the business strategy, critical objectives, and cultural norms
o Achange agent who is flexible, resilient, and able to thrive in a dynamic, rapid paced environment
» Creative with a strategic mindset along with the ability to turn concepts into action
o Strong relationship building and influence skills

You Also Have
« Bachelor's Degree
o Ideally 1-2 years of professional, corporate office experience - would consider recent college grad with multiple relevant internships
o Ability to manage several projects at one time in an organized and highly effective manner
o Budget management skills
* Key attributes: Resourceful, strong communication, reliable, self motivated
o Strong sense of urgency and an ability to problem solve are also critical
o Excellent skills in Excel, PowerPoint, Word and Google Suite

Your Life And Career At Saks:
« Be part of a world-class team; work with an adventurous spirit; think and act like an owner- operator!
* Exposure to rewarding career advancement opportunities, from retail to supply chain, to digital or corporate.
o Aculture that promotes a healthy, fulfilling work/life balance.
o Benefits package for all eligible full-time employees (including medical, vision and dental).
o An amazing employee discount.




