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Goal-oriented self-starter with success in providing exceptional customer service along with an upbeat professional demeanor. Highly dependable, amazing work ethic with non-stop punctuality. Excellent personal motivation with a proven ability to work independently or as a team in a fast paced environment. Strong interpersonal skills resulting in exceptional rapport with people, the ability to maintain positivity and professionalism in negative situations. Proven success in initiating, promoting and maintaining strong work ethic along with punctuality. Ability to deal courteously, professionally, and perceptively with the general public in a variety of circumstances. Highly developed skills when providing exceptional customer service in person and on the telephone, brilliant when handling cash and always maintaining confidentiality.


Professional Experience

Orthodontist Assistant - Metro Orthodontics						May 2013 
Sterilizing office equipment, data entry, filing charts & light office work. Effectively communicating with patients of all ages and assisting doctor. Maintaining patient information confidential at all times.

Customer Service Associate - Antenna International Inc. 				Feb 2009 - Dec 2012
Provide excellent customer service and directory in a fast paced environment. Maintaining daily inventory on equipment. Greeting oncoming visitors and endorsing audio tours. Handling cash and credit card transactions, issuing refunds to unhappy customers. Resolving customer dissatisfaction, maintaining area clean and well organized and endorsing audio tours.


Special Skills

Ability to communicate effectively in Spanish and English.
Proficient in Microsoft Office Applications.
CPR Certification.
N.Y.S Security Guard License.


Education
New York City College of Technology						Spring 2014 – Present
Bachelor Degree in Human Services

Kings Borough Community College							Fall 2012 – 2013
EKG Technician, Phlebotomy Technician, CPR Certified 
(State Certification Exam Aug 2015)

Borough of Manhattan Community College						Spring 2009 – 2011
Associate Degree in Liberal Arts
